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A LETTER FROM LETTER FROM THE EXECUTIVE DIRECTOR

Adriana Gómez Gómez

Executive Director
Digital Health Champion

 Recognition awarded by the Inter-American
Development Bank, March 2022 

Dear TeenSmart Family,
Growing up is hard—and so often, the biggest challenges are the ones teens handle 

DORQH��7KH�SDWK� WKURXJK�DGROHVFHQFH� UHTXLUHV� WDNLQJ�RQ�QHZ�UHVSRQVLELOLWLHV�� OHDUQLQJ�
QHZ�VNLOOV��VWHSSLQJ�LQWR�WKH�XQNQRZQ��DQG�SXVKLQJ�OLPLWV�7HHQ6PDUW�LV�KHUH�WR�VXSSRUW�
teens on that journey. 

7HHQ6PDUW�KHOSV�\RXQJ�SHRSOH�ͤ QG�WKHLU�RZQ�YRLFHV�LQ�D�ZRUOG�WKDW�UDUHO\�ZDQWV�WR�OLVWHQ��
TeenSmart encourages youth to clarify their values and act accordingly; to practice 

KHDOWK\�EHKDYLRU��WR�VWD\�LQ�VFKRRO��WR�ZRUN�KDUG��DQG�WR�EHFRPH�DFWLYH�DJHQWV�RI�FKDQJH�
in their communities.

We are experiencing an ever-increasing demand for our free, award-winning teen 

support and health education online services. -XVW� OLNH�RXU� WHHQV��7HHQ6PDUW�DQG�RXU�
Jovensalud.net services are growing.

We aspire to reach more than 1 million young people in Central America, Mexico and 
beyond, with the hope that they will regularly use the JovenSalud platform as a trusted 
resource to make positive life decisions and become the leaders of tomorrow. This is the 

RQO\� IUHH�SXEOLF�VHUYLFH�RI�VXFK�GHSWK�DQG�TXDOLW\� LQ� WKH� UHJLRQ��$FFRUGLQJ� WR�81,&()�
(2022), 1 out of 3 digital learning platforms developed during COVID-19 are no longer 

functional. Conversely, TeenSmart’s platform has provided uninterrupted and 

meaningful support for 13+ years to 100,000 + Central American teens.

The challenge to continue growing with an ever-changing landscape of youth needs is 

KXJH�DQG�H[FLWLQJ��7KH�DGROHVFHQWV�ZH�VHUYH�DUH�WKH�ͤUVW������GLJLWDO�JHQHUDWLRQ��DQG�
yet there are still tremendous gaps of digital literacy and access throughout the region. 

:LWK�\RXU�RQJRLQJ�VXSSRUW��7HHQ6PDUW�ZLOO�FRQWLQXH�WR�JURZ�DQG̱OLNH�WKH�\RXWK�ZKR�ZH�
support—to thrive!
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Use, Satisfaction, and Impact of 
JovenSalud
• More than 16,500 new adolescents discovered our online 
platform JovenSalud.net, a trusted source of information and 
support that they can access to until they turn 24.

• Total users dropped slightly from 2021 because of geographic 
focus, but still represented a growth rate of 75% since 2018. 
Users completed more total courses than last year, and 
retention rate increased: 22% of 2021 new users came back in 
2022, up from 14,5% the previous year.

• 6,000 teens enrolled in online life skills courses, the 
JovenSalud intervention with the strongest track record for 
significant impact on positive decision making.

• 15,000 online coaching sessions were facilitated by our 
trained coaches for more than 4,000 young people.

•300+ graduates completed our new online social-emotional 
health course, “Building my Emotions” (Construyendo mis 
Emociones),  and, upon completion, reported less depression 
and less suicidal ideation.

• 500+ young people experiencing the migration of a parent or 
close relative participated in the pilot testing of “My Future 
Without Borders,” sponsored by the Inter-American 
Development Bank (IDB). Participants reported strengthened 
family communication, greater emotional bonds and new support 
networks.

Scaling Up: Lift Campaign
• Stage 1 of our transition to scale began, supported by the Grand 
Challenges Canada (GCC). This project, which we call our Lift 
Campaign, is making it possible to more systematically promote 
Jovensalud.net services to youth throughout Central America, 
Mexico and beyond, and to develop new regional alliances needed to 
achieve and sustain growth. TeenSmart piloted this new 
marketing approach in Honduras, initiating and cultivating new 
relationships with allies who helped  attract 300 new Honduran 
youth to our platform. 

• Select TeenSmart staff members were awarded scholarships to 
complete a 10-week learning process with experts at the Propel 
Fellowship to learn more about digital transformation and digital 
marketing. Their final presentation was one of three winners for 
Best Pitch!

• New investment partners such as the Troper-Wojcicki 
Foundation and Focus Central America joined forces behind 
TeenSmart’s mission.

We accomplished all of this thanks to the continued support of 
our JovenSalud Alliance members, partners, sponsors, and 
donors—like YOU!

And because of that support, we continue to work towards 
scaling JovenSalud services throughout the region. Thank you!

EXECUTIVE SUMMARY 
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OUR CONTRIBUTION TO THE SUSTAINABLE DEVELOPMENT GOALS
Through www.jovensalud.net and collaborative alliances
   

• Technology libraries  

in vulnerable sectors 

• Sexual and reproductive 

education programs

• Empowerment of 

women and aware-

ness-raising for men 

about masculinity

• Initiatives that promote 

staying in school, the im-

portance of education, 

and skills for employ-

ment

• Interventions that em-

power and motivate 

youth as community 

leaders

• “My Future Without Bor-

ders” project raised 

awareness among youth 

with migrant parents 

about migration risks

• JovenSalud is a techno-

logical platform evolving 

towards scaling up with 

free, inclusive and confi-

dential access for the 

region’s youth 

• Special interventions to 

prevent violence 

• We use an multi-sector 

alliance model that 

seeks collective, regional 

impact for healthy youth 

leaders

• Services and tools for 

wellness, mental health, 

and sexual/reproductive 

health. 

• Prevention of alcohol, 

drug and tobacco use

• Roadway safety

• Interventions that pro-

mote staying in school 

and education for sus-

tainable development 

• Development of skills 

for employment



CONNECTING WITH TEENS 
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What we learned from our teens: 

• 71% have their own cell phone
• 26% have a computer and/or tablet at home
• 39% have internet on their phone
• 40% have internet at home

TeenSmart asked a random sample of 400 participating teens 
about their social media use:

• 85% of teens use WhatsApp
• 78% Facebook 
• 66% YouTube 
• 60% Instagram 

• 274 Nicaraguan youth used the TSI  mobile library in 2022 to graduate 
from online courses and 2,000+ used their cell phones to sign up for 
JovenSalud during health promotion activities.

• JovenSalud chatbot Ariel had more than 12,000 interactions with youth 
via Facebook, our homepage, the JovenSalud Platform, and WhatsApp. 

• In 2023, a new bot is joining Ariel’s team. “Joy” has been trained as a 
coach assistant thanks to the technological support of Accenture. 
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To support our new partnerships, TeenSmart studied what’s 
worked in the past. We carried out a study of best practices in the 
development of our past and present alliances, and received input 
from 122 of our allies about their needs and relationship with us.

Of these organizations, �1� said that JovenSalud.net’s online 
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TeenSmart launched three digital campaigns during the second semester of 2022, 
attracting 3,107 new users and almost 500 prospective promoting partners in 
Mexico and Central America. 

          “Transforma Tu Mundo”  (Transform Your World): Young people can fill 
their lives  with color and apply transformative solutions to their problems and 
needs.  

Watch an example of a video of a campaign   

             “La Pelota Está en Tu Cancha” (You’ve Got the Ball): A campaign during 
the FIFA World Cup, showing that teamwork and discipline are key to being a soccer 
success and achieving one’s goals.

            “Seamos Luz” (Be the Light for Teens):  JovenSalud services as a space 
for emotional support at Christmas and New Year's Eve. 

These campaigns reached more youth thanks to significant promotional support 
from various organizations, including: the Carlos Slim Foundation, IOM México, 
Roche, Hospital Clínica Bíblica, Fundación Monge, Marina Pez Vela, schools 
throughout Central America, Radio Batalents, and the Central American Council of 
Health Ministers (COMISCA).

DIGITAL CAMPAIGNS

Be a Light 
for Teens

11

https://www.youtube.com/watch?v=yFOxuPs8w8s


TESTIMONIALS: RECRUITMENT AND IMPACT

“The truth is that I was skeptical about this website, but it helped 
me a lot with my problems. It has provided  advice and support.  
The virtual coaches help you see the importance of what you do 
or how you feel. Coaches also answer you in less than a day, and 
there are courses that you can take that help you manage your 
problems.”

-Sergio, Mexico 

“I found out about JovenSalud through Facebook. I wasn’t sure 
at first that I would like it, but I love the platform. I contacted the 
TeenSmart staff in my country and told them that I wanted to 
support and volunteer. From there, I became a leader of 
JovenSalud and a co-creator of the content for the new 
intervention ‘My Future Without Borders.’ The whole experience 
has been a delight!”

-Mary Guadalupe, Nicaragua

12
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OUR RESULTS 2022 
USE • SATISFACTION • IMPACT
 
TeenSmart monitors and evaluates use, satisfaction, and impact of all its services.



MODEL OF CHANGE

THIS IS
HOW CHANGE HAPPENS

OUR
MODEL

CHANGE
OF

SKILLS MOTIVATION

THIS
IS HOW

HAPPENS
CHANGE

7HHQV�ORRN�IRU�ORFDO
resource to

get support.

7HHQV�ͤOO�RXW�D�KHDOWK�
questionnaire.

Teens search for

health topics.

Teens join online

chats ond forums.

7HHQV�WDNH�VKRUW
(three-month) courses

on topics of interest:

sexuality, goal-settings, etc.

7HHQV�DVN�TXHVWLRQV�DQG
get support from

trained virtual coaches.

KNOWLEDGE

When teenagers are
empowered with 

knowledge, skills, and 
motivation, they will make 
smart choices to reduce or 

prevent risky behaviors. 
They also build life skills 
that promote education, 
employment, and social 

responsability.
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Use, Satisfaction, and Impact of 
JovenSalud
• More than 16,500 new adolescents discovered our online 

platform JovenSalud.net, a trusted source of information and 

support that they can access to until they turn 24.

Total users dropped slightly from 2021 because of geographic 

IRFXV�� EXW� VWLOO� UHSUHVHQWHG� D� JURZWK� UDWH� RI� ���� VLQFH� ������
Users completed more total courses than last year, and 

retention rate increased: ����RI������QHZ�XVHUV�FDPH�EDFN�LQ�
������XS�IURP�������WKH�SUHYLRXV�\HDU�

• 6,000 teens enrolled in online life skills courses, the 
JovenSalud intervention with the strongest track record for 
significant impact on positive decision making.

• 15,000 online coaching sessions were facilitated by our 
trained coaches for more than 4,000 young people.

•300+ graduates completed our new online social-emotional 
health course, “Empowering & Caring for Myself” (Yo Me 
Empodero),  and, upon completion, reported less depression 
and less suicidal ideation.

• 500+ young people experiencing the migration of a parent or 
close relative participated in the pilot testing of “My Future 
Without Borders,” sponsored by the Inter-American 
Development Bank (IDB). Participants reported strengthened 
family communication, greater emotional bonds and new support 
networks.

OUR USERS’ SATISFACTION 

85%
86%
86%
83%
86%
84%

�*(1(5$/�6$7,6)$&7,21�

CONOCE TU SALUD

  VIRTUAL COURSES

¿BUSCAS CONSEJO?

,1)�50$7(�<$

)25806

SERVICE Satisfaction 
4-5 STARS

TeenSmart evaluates satisfaction continuously and randomly using
 a five-star rating system. 16



Overall, ^]k of teens say that the coaching 
service has had a positive impact on their life 
because:

7$)1'-&$#$:W)7$)%"0%+$:W)7$)
-/CC"5&$:W
 
G'2,).7=%6"$/.,"6%,'7#.7-"%#'%H"%'7"%'&%'-$%('6#%
B'B-<2$% 6"$/.,"6% &'$% B"$6'72<.a"8% 3'-#)%
"(B'D"$("7#N%F7%RSRRL%D"%$"=.6#"$"8h

SY?ZZZ% ,'2,).7=% $"e-"6#6% &'$% ('$"% #)27%
]?ZZZ)3'-7=%B"'B<"

S?S^\ high-risk cases for suicidal ideation or 
intent and/or sexual abuse who then received 
personalized and localized follow-up for 
additional support. 

TeenSmart has provided SX\?Z_S coaching 
sessions over the years. 

N1(!/*S%!=3!6BLa

1

2

3

They felt supported.

The coaches helped them reflect on their problems
 in a non-judgmental way.

The coaches empowered them to believe that 
they would be able to solve their problem. 

S_



TESTIMONIAL

“¿Buscas Consejo?”  has allowed me to have courage and set 
limits, especially at home, with my dad. That’s why I recom-
mended the service to a friend. She has problems with her 
mother and at home, and it reminded me how much JovenSalud  
supported me when I felt alone and when I didn’t understand the 
changes that were happening around me. Today I am writing to 
thank TeenSmart and to tell you that I am already enrolled in 
college—and that I have been free of self-harm for a year.  I also 
had  a relationship with a boy whom I loved very much, but it is 
over. The separation was painful, but I understand that it was for 
the best. You helped me a lot and I want you to know it. 

-JovenSalud User, Panama
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My computer teacher introduced me to JovenSalud during my first year 
of high school. Today, I am a graduate of four JovenSalud.net online 
courses. These courses have helped me a lot:  they’ve taught me to 
focus on myself and also to give advice to those around me. They have 
clarified many things for me and have improved my lifestyle habits. I am 
more stable now, and I love myself—maybe too much! My friends say 
that I have very high self-esteem. I like that because I’m modeling that 
the first priority is to love ourselves. Thank you, JovenSalud!

()!*+,-./*01&1231

"

My experience with JovenSalud has been excellent. I started using it in 
2014 when I started high school. I have used the coaching service and 
have taken virtual courses. I have also used the phone help lines that I 
learned about from the JovenSalud Health Directory to help a friend. I 
highly recommend JovenSalud because it is very useful in our lives. I 
am taking the ConoceTe course for the second time and I love it. 
Always do your best, and the best will come!

(41&51.)$67-.8$691.:*01.

When teenagers are
!"#$%!&!'"1/#$"

knowledge, skills, and 
motivation, they will make 
smart choices to reduce or 

prevent risky behaviors. 
=$%8"+,2'"7-/,.",/6%"25/,,2"
that promote education, 
employment, and social 

responsability.
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Transition to Scale 1-Grand Challenges Canada
In 2022, TeenSmart was chosen to be part of Grand Challenges Canada’s invitation-only scaling program in order to scale and 

sustain public access to JovenSalud.net. and as a result, TeenSmart is now developing, testing and evaluating  promotion 

and investment partnership models to scale throughout Central America and Mexico. More news to come in 2023!
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IT TAKES A VILLAGE: 
KEY PROJECT HIGHLIGHTS 2022

7HHQ6PDUW� VWDII� ZLWK� -RVH� 0DQXHO� 3HUH]�� +RQGXUDV�
Country Representative for the United Nations 

3RSXODWLRQ�)XQG��DQG�KLV�WHDP�

TeenSmart staff with Ilich Valladares of the Honduran 

Ministry of Education.



• TeenSmart’s intervention included a co-participatory 
design that included youth; a baseline survey; an online 
course; and a sequence of micromessages delivered 
directly to participants’ phones. 

• 400 youth participated with a 93% satisfaction rate. 
Users reported strengthened family communication, 
greater emotional bonds, and new support networks in 
their countries of origin.

• Because of the program’s impact, the vision is to scale 
this intervention to more communities in Nicaragua and 
to El Salvador, Honduras, and Guatemala.

Video story available 

My future without borders: 
TeenSmart's 2021-2022 project for teens whose families have migrated

FRONTERAS
FUTUROFUTURO

FRONTERAS
Mi

SIN

In Central America, 378,000 people per year migrate 
northwards motivated by food insecurity, poverty, 
violence, and a lack of safety (PMA et al, 2021). The 
Inter-American Development Bank (IDB), aware that 
family separation can be particularly difficult for 
children, adolescents, and other vulnerable family 
members who remain at the point of origin, selected 
TeenSmart’s “My Future Without Borders” to be an 
implementing partner for its project in Nicaragua: 
Financing of Innovative Solutions for the Migrant 
Population.

 
"My Future Without Borders" developed, implemented, 
and evaluated a psychosocial care intervention for young 
people between 10 and 24 years of age whose families 
have been separated by migration. 
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 HERE

https://www.youtube.com/watch?v=Mkg__czVnqk&t=63s


7KH�SDQGHPLF�PDUNHG�WKH�DFFHOHUDWLRQ�RI�7HHQ6PDUW
V�����������VWUDWHJ\�WR�/LIW�7HHQ6PDUW̵V�FDSDELOLWLHV�LQ�RUGHU�WR�VFDOH�
DQG�H[SDQG� LWV�VHUYLFHV�WKURXJKRXW�&HQWUDO�$PHULFD��0H[LFR�DQG�EH\RQG��7HFKQRORJ\�ZDV� LGHQWLͤHG�DV�WKH�ͤUVW�VWUDWHJLF�
FRPSRQHQW�IRU�OLIWLQJ�XS��76,�WHFKQRORJLFDO�WUDQVIRUPDWLRQ�KDYH�EHHQ�VXSSRUWHG�E\�WKH�7URSHU�:RMFLFNL�)RXQGDWLRQ��FUHDWHG�
E\�VSRXVHV�'HQLV�7URSHU��ZRUNLQJ�DW�*RRJOH��DQG�6XVDQ�:RMFLFNL��&(2�RI�<RX7XEH��

This economic investment is allowing TSI to:

̽�0DNH�D�SDUDGLJP�VKLIW�LQ�-RYHQ6DOXG�VHUYLFHV�UHJDUGLQJ�XVHU�H[SHULHQFH
̽�,QWURGXFH�DUWLͤFLDO�LQWHOOLJHQFH
• Modernize

̽�(QVXUH�HDV\�DFFHVVLELOLW\�RQ�PRELOH�GHYLFHV�DQG�WKURXJK�FRPPXQLFDWLRQ�FKDQQHOV�ZKHUH�\RXWK�XVXDOO\�ͤQG�WKHPVHOYHV�����
WKHLU�GLJLWDO�PHGLD�DQG�VRFLDO�QHWZRUNV
̽�%XLOG�WKH�FDSDFLW\�RI�RXU�,7�GHSDUWPHQW�E\�LQFRUSRUDWLQJ�QHZ�IXOO�VWDFN�DQG�DSS�GHYHORSHUV

Our Trusted Longtime Allies
,Q�������DV�LQ�VR�PDQ\�SUHYLRXV�\HDUV��7HHQ6PDUW�FRQWLQXHG�WR�ZRUN�FROODERUDWLYHO\�ZLWK�LQFUHGLEOH�DOOLHV�RI�PDQ\�\HDUV�

Hospital Clínica Bíblica: :H�ZRUNHG�WRJHWKHU�LQ�UXUDO�DUHDV�RI�&RVWD�5LFD��SXWWLQJ�OLIH�VNLOOV�FRQWHQW�LQWR�WKH�KDQGV�RI�\RXWK�
and complementing the hospital’s extraordinary social impact projects. 

Marina Pez Vela: 7KURXJK�RXU�SDUWQHUVKLS�WR�EHQHͤW�WKH�UXUDO�FRPPXQLW\�RI�4XHSRV�RQ�&RVWD�5LFD̵V�&HQWUDO�3DFLͤF�FRDVW��ZH�
organized a large community event for youth and adults. Various local service providers joined in to create an unforgettable 

family day. 

Roche: :H�FRQWLQXHG�ZRUNLQJ�WRJHWKHU�WR�LPSURYH�WHHQV̵�VH[XDO�DQG�UHSURGXFWLYH�KHDOWK�DQG�WR�SUHYHQW�EUHDVW�FDQFHU�WKURXJK�
WKH�YLUWXDO�FRXUVH�̸&RQµFHWH̹��.QRZ�<RXUVHOI��DQG�LQQRYDWLYH�VRFLDO�PHGLD�FDPSDLJQV�

Technology Transformation—Troper-Wojcicki Foundation 
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Delta Analytics: Predictive Models

)RU� WKH� VHFRQG� \HDU� LQ� D� URZ�� 7HHQ6PDUW� KDV� UHFHLYHG� WKH�
VXSSRUW�RI�ͤYH�GDWD�DQDO\VLV�SURIHVVLRQDOV�WKURXJK�WKH�'HOWD�
Analytics Data Service Grant. This year, they developed four 

SUHGLFWLYH�PRGHOV�IRU�ULVN\�EHKDYLRUV�WKDW�ZLOO�SUHGLFW�REHVLW\��
SDUWLFLSDWLRQ�LQ�ͤJKWV��XQGHUDJH�GULQNLQJ��DQG�DOFRKRO�DEXVH�
in JovenSalud users and offer early preventive interventions.

([DPSOHV�RI�RXU�ͤQGLQJV�

1. Age is the most important factor for effective prevention. 

The 10-13 year old group is vital for the development of 

KHDOWK\�KDELWV��SURWHFWLYH�VNLOOV�DQG�VXSSRUW�QHWZRUNV�

2.�3HUFHLYLQJ�RQHVHOI�DV�GHSUHVVHG��VDGQHVV�VXVWDLQHG�RYHU�
time) is a common factor in 4 of 6 predictive models. 

Therefore, proactively addressing youth who report 

GHSUHVVLRQ� FRXOG� SUHYHQW�UHGXFH� WKH� OLNHOLKRRG� RI� VXLFLGH�
attempts, excess weight, and alcohol use/abuse.

3. Drug use is another common factor, with harmful effects 

RQ�EUDLQ�GHYHORSPHQW�DQG�GHFLVLRQ�PDNLQJ�

4. Alcohol, drug and/or tobacco use at an early age, added to 

violence, predicts sexual abuse and early sexual activity.
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My computer teacher introduced me to JovenSalud during my first year 
of high school. Today, I am a graduate of four JovenSalud.net online 
courses. These courses have helped me a lot:  they’ve taught me to 
focus on myself and also to give advice to those around me. They have 
clarified many things for me and have improved my lifestyle habits. I am 
more stable now, and I love myself—maybe too much! My friends say 
that I have very high self-esteem. I like that because I’m modeling that 
the first priority is to love ourselves. Thank you, JovenSalud!

()!*+,-./*01&1231

"

My experience with JovenSalud has been excellent. I started using it in 
2014 when I started high school. I have used the coaching service and 
have taken virtual courses. I have also used the phone help lines that I 
learned about from the JovenSalud Health Directory to help a friend. I 
highly recommend JovenSalud because it is very useful in our lives. I 
am taking the ConoceTe course for the second time and I love it. 
Always do your best, and the best will come!

(41&51.)$67-.8$691.:*01.
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“The truth is that I was skeptical about this website, but it helped 
me a lot with my problems. It has provided  advice and support.  
The virtual coaches help you see the importance of what you do 
or how you feel. Coaches also answer you in less than a day, and 
there are courses that you can take that help you manage your 
problems.”

-Sergio, Mexico 

“I found out about JovenSalud through Facebook. I wasn’t sure 
at first that I would like it, but I love the platform. I contacted the 
TeenSmart staff in my country and told them that I wanted to 
support and volunteer. From there, I became a leader of 
JovenSalud and a co-creator of the content for the new 
intervention ‘My Future Without Borders.’ The whole experience 
has been a delight!”

-Mary Guadalupe, Nicaragua
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FINANCIAL SUMMARY  

INCOME
$ 508,175.42

GRANTS & PRIZES

25%

INDIVIDUAL DONORS
19%

FUNDATIONS
52% EXPENSES

$ 504,629.66

PROGRAM DEVELOPMENT
18%

PROGRAM DELIVERY
22%

ADMINISTRATION
15%

EVALUATION
7%

FUNDRAISING

TECHNOLOGY

8%

30%

CORPORATIONS
4%
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7HFKQRORJ\�	�3URJUDP�'HOLYHU\
��LQFOXGLQJ�3URPRWLRQ�	�0DUNHWLQJ��

are the main focus of the Lift Campaign. 

$GPLQ�H[SHQVHV�UHSUHVHQW�RQO\�����RI�H[SHQVHV�
according to best practices for NGOs.

TeenSmart is now a $500,000 budget organization. 

7KDQNV�WR�WKH�)XQGUDLVLQJ�/LIW�6WUDWHJ\������������
DQQXDO�RSHUDWLYH�LQFRPH�LQFUHDVHG�����ZKHQ�

compared to 2020.



YOUR SUPPORT MATTERS 

This is how your future support could 

help us LIFT:    

• Consider a legacy gift; put TeenSmart in your will. You will 

be receiving more news about this option soon!  

• Double your current gift. 

• Make your donation a monthly gift. 

• Give an in-kind donation such as event space,  food,  T-shirts, 
or tablets. 

• Spread the word. Get your friends to invest in TeenSmart and 
in Central America. 

• Share JovenSalud.net with any Spanish-speaking youth you 
know. 

• Contact us for volunteer possibilities or visit  teensmart.org 
for more information.   
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DONATE NOW
www.teensmart.org

https://teensmart.networkforgood.com/projects/163604-teensmart-international-eng
https://teensmart.org/es/home-page/
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Mariana Harnecker  
Technology & Educational Content Director 
Costa Rica 

Shirley Morera Fernández 
Digital Strategist & UX designer 
Costa Rica

Sorayda Aguilar Pilarte 
Digital Health Promoter
Nicaragua
 
Tatiana López
Transition to Scale Promotion 
& Marketing Director
Costa Rica

Ulises Torelli Rodríguez 
Senior Software Engineer 
Costa Rica

Víctor Matarrita
IT - Full Stack Developer
Costa Rica

OUR STAFF
Adriana Gómez Gómez 
Executive Director 
Costa Rica

Carla Ruiz 
Virtual Supervisor 
Costa Rica

Carlos Hernández Pérez  
IT Projects Administrator  
Costa Rica

Carolina Alfaro González  
Evaluation Specialist 
Costa Rica

Daysi Jirón
Administrative Director
Nicaragua

Ericka Hernández Gómez 
Coordinator of JovenSalud Services
Nicaragua

Fabio Amaral
IT - Full Stack Developer
Brasil 

 

Fernando Martínez
IT - Full Stack Developer
Honduras

Graciela Monge Hernández  
Digital Health Promoter 
Costa Rica

Guiomar Álvarez
Virtual Supervisor  
Costa Rica 

Janely Muñoz 
Administrative Assistant
Nicaragua

Joice Corrales Carvajal  
Coordinator of Alliances, Training & 
Orientation
Costa Rica 

Katty Chinchilla
Virtual Supervisor
Nicaragua

Luis Felipe Guillen 
Digital Health Promoter 
Nicaragua 
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US Mailing Address:  
107 Apple Cart Way, Morrisville, NC 24560 

Costa Rica Physical Address:  
De la Universidad Veritas, 300 Este.  
Edificio blanco, local esquinero número 2, 
 frente a Radio Puntarenas.  
Zapote, San José, Costa Rica. 
Tel: (506) 2253-5618

Nicaraguan office phone number
 (505) 2532-4162

Website: www.jovensalud.net 
TeenSmart EIN number: 20-0311647 
TeenSmart is a 501(c)(3) 
 tax-exempt organization.
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